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Investigation study on occupation satisfaction of pre hospital emergency network personnel in rural
areas of Xi'an city and its influencing factors

HAO Jian', QI Xin®,LIU Ming' ,HAO Meng-meng' , YANG Zhi-hua®’ , LI Xue-min"*

(1. Xi'an Emergency Medial Center ,Xi'an 710018, Shaanxi Province ,China;2. Xi'an Jiao Tong University Health Science Cen-
ter ,Xi'an 710061 , Shaanxi Province, China ;3. The First Affiliated Hospital of Xinxiang Medical University , Weihui 453100,
Henan Province ,China ;4. The Eighth Hospital of Xi'an,Xi'an 710061 ,Shaanxi Province ,China)

Abstract: Objective To investigate the occupation satisfaction of pre hospital emergency personnel in rural areas of
Xi'an city and analyse its influencing factors. Methods The questionnaire survey was conducted among 584 pre hospital
emergency personnel in rural areas of Xi’an city from April 2016 to July 2016. The questionnaire included the basic demo-
graphic characteristics , working conditions and occupation satisfaction. Those with a total score of more than 5 were thought that
their job satisfaction were high ;those with a total score of 0 —5 were thought that their job satisfaction were general ;those with
a total score of less than 0 were thought that their job satisfaction were low. The influencing factors of occupation satisfaction
was analyzed by the linear regression analysis. Results A total of 584 questionnaires were distributed and 464 valid question-
naires were received, with an effective response rate of 88. 89% . Among the 464 pre-hospital emergency network staff, 58
(12.50% ) staff were satisfied with their occupation, 276 (59. 48% ) staff were general with their occupation, and 130
(28.02% ) were unsatisfied with their occupation. The influencing factors of occupation satisfaction of pre-hospital emergency
network staff in rural areas of Xi’an were the education level, the monthly income, the type of work, the working years, the
learning frequency and whether they had the normal vacation (P <0.05). The higher the educational level of respondents was,
the longer the working time of respondents was, the less the learning frequency of respondents was,the lower the scores of the
occupation satisfaction was ;the higher the monthly income , the higher the occupation satisfaction ( P <0.05). The scores of the
occupation satisfaction of nurses and other type of job staff were significanlty higher than those of the doctors;the scores of
those who could not have normal vacations scored were lower than those who could take a normal vacation (P <0.05). Con-

clusion The occupation satisfaction of pre hospital emergency network personnel is low. The influencing factors of occupation
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satisfaction are the education level ,the monthly income, the type of work,the working years,the learning frequency and whether

they have the normal vacation.
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Tab.1 Basic characteristics of 464 respondents
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Tab.2 Working situations of 464 respondents
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Tab.3 Multiple stepwise linear regression analysis of the total score of occupation satisfaction of pre hospital emergency per-
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