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Moderating effect of gas station employees’ psychological capital between organizational commitment
and turnover intention
WANG De-qing, SHEN Lu-jun, ZHOU Wen-jie, ZHU Jin-fu
(Department cf Psychology, Xinxiang Medical University, Xinxiang 453003 , Henan Province, China)
Abstract:

Objective To explore the moderating effect of gas station employees’ psychological capital between organi-

zational commitment and turnover intention. Methods Five hundred employees from Sinopec Beijing branch stations were se-
lected by random cluster sampling method. Psychological capital questionnaires, organizational commitment questionnaire and
turnover intention scale were used to test the employees and the results were analyzed. Results Psychological capital and ev-
ery dimension were positively related to organizational commitment, affective commitment and normative commitment (P <
0.01) , but to the sustained commitment and turnover intention were significantly negative correlation (except the low sense of
achievement) (P <0.01) . Turnover intention were negectively related to organizational commitment, affective commitment and
normative commitment (P < 0. 01) . Psychological capital had a moderating effect on the relationship between organizational
commitment and turnover intention (P <0.001) . Conclusion Psychological capital has significant moderating effect between
organizational commitment and turnover intention.

Key words: psychological capital; organizational commitment; turnover intention; moderating effect

DB BEAE HE M AAL RAC R R e i FE A A B W1,

[ R 5R]

WL R LRGSR A, SR LR AR

SR — AR O BOR S, SR B R ARE A IR
WIVE IR 4 A1y, S A B 2% 5 A 9 A4 BT 4
AT AR LB R, o0 B WE A R0 3 B TT R A
FHETEN . ATHEFUR W], OB TR AKE BT 1A
B TARSUCRN A SR vl = LR AR S i, X 1A
e SR B IR R AT 7 A W s i B A SR
FEA NN LI T A ZU A 25 1, A0 1
AR FRERIE TER 3 AN ERED . ST TR

DOI: 10. 7683/xxyxyxb. 2014.03. 011

Yg#5 HHA:2013 - 10 - 28

EEUIH: M m A8 E R A 07 RIS (i 2012-
JKGHAD-0190)

TR A : L4835 (1972 -, 2, W Ea A5 BN, Tl - F 9 A A i, 322
IR FL AT

BIEEE: KW (1966 - ), T3, g e 5L, B, #0032, 1 5%
A, SO BT BRI

BAMBIRER R, BT LHEA
BT T 2D, BIF 500 G 2 AR AR B 4P N D O S AT
b, B 3 T AIF AR A DL AL SN 7 b
T PR PR A A R, o PR A A i
ST ST/ o DR, ASHIT SR LA i 3 1k % 42
A3 AT Lo B GE AR L 2R U R B PR SR R B i), T
PRUT Lo B 58 AN A8 20 2R L 0 TR D T ) O 75 4
L, eE .

1 W&E5EF*

1.1 & SRR REN LT i 777, LR & 0 7
=, A EA AL T8 2 5] A6 A 0 A 2 5 i
i TR RERL 500 2 #5383, [R5 450 4, 5B
TER S 21 4%, B Jr SRS A 3 45 429 fr. e )



o553 1)

AN A OB ASAE I 3 5 20 SR R I R £ S A

* 203 -

245 N, 4 184 N; 4Fwd <25 ¥ 275 N,26 ~35 %
106 N\, =36 % 48 N\; % 326 N, K& 86 N, Ak}
17 N K48 285 A, ©8F 144 A i K RFF K 136
N IR B 194 A, K B HFEE 61 99 A

1.2 7%
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e &6 MIH . A5 R 2w 5 vk ok, 44

SrileE, R A . 1Z WA Cronbach a &
00 0.750,
1.2.3 BSH = E &% (tunover intention scale,

TIS) 6 NM&H, KM 1 ~4 vtk £ 8
T W] B R . AR e T B
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Tab.1 Each study variables descriptive statistics
(n=429,x £5)

A S

VLN 3.87 £0.68
EEI % ¢i 4.09 +0.77
! 3.93 +0.85
R 3.79 +0.75
SR 3.66 +0.82

HIEAVIS 3.22£0.57
i R i 3.61 £0.74
R8sk 2.85+0.68
LR 3.21£0.77

2.59 £0.60
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Tab.2 Correlation analysis of psychological capital, organ-

izational commitment and turnover intention )
b5 Ak Rk Uk BBORE BINER
LA 0.114" 0.229" -0.149>  0.168" -0.339®
A3 0.066 0. 145" -0.141>  0.133® -0.245"
| 0.033 0.105° -0.093 0.054 -0.197°
R 0.077 0. 164" -0.110° 0.113° -0.266"
SR 0.210" 0.360" -0.163"  0.268" -0.439"
AR 1.000 0. 826" 0.646"  0.868" -0.434®
5k it 1.000 0.236"  0.677" -0.454"
Fedekals 1..000 0.328" -0.067
Bk 1.000 -0.473"
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Tab.3 Moderating effect of psychological capital between

organizational commitment and turnover intention

A B 1 P R F
W1 Gikavei -0.400 -9.619 0.000  0.273 79.965"
LEGR -0.293 -7.057  0.000
B2 iEaveid -0.442 -10.513 0.000  0.301 61.105"
DHYA -0.281  -6.877  0.000

HOUKE x DEA <0174 -4.156  0.000

P <0.001.
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